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Operating System and Browser Requirements

Please review the “Certified and Supported, Operating Systems and Browsers” listed
below to ensure your current internet browser and operating system will remain
compatible with Business Online Banking.

Operating Systems

Certified Supported
Microsoft Windows 10 Microsoft Windows 7
Microsoft Windows 2012R2 Microsoft Windows 8.1

Microsoft Windows Server 2012, 2016

MAC OS 10.9, 10.10, 10.11

Browsers

Certified Allowed

Google Chrome (most current version) Internet Explorer*

Apple Safari 10.0 and higher

Microsoft Edge

Firefox (most current version)

Note:

Certified Operating Systems and Browsers - all screens have been tested and function
properly

Supported Operating Systems and Browsers - browsers work however, some screens
may not be fully functional for all applications e.g. ACH Origination, Wire Transfer and
Remote Deposit Capture

*Microsoft Edge may be used in Internet Explorer mode. For additional assistance see
https://docs.microsoft.com/en-us/deployedge/edge-ie-mode-policies
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